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PRODUCT UPDATE NOTICE: XL7 Prime and Canvas 7D 
 
 
 
 

Affected Models: 
XL7 Prime and Canvas 7D: (HE-CV-070D-XX, HE-XPW1EX, HEXP391C1XX)  
 
Update Summary: 
All XL7 Prime and Canvas 7D models are receiving updates, including a new LCD, enclosure, and main 
circuit board. 
 
Key Changes: 

• Functionality: No changes to programming or wiring are required. 
• Mounting: Cutout dimensions remain unchanged. 
• Enclosure: Depth increases by 11mm (0.43”). 
• LCD Update: Custom overlays will need adjustment due to LCD changes. 

o The new LCD brightness is comparable.  
o A high-brightness model (1000 cd/m², wide viewing angle, -40°C to +60°C operation) 

will be available. 
• Ethernet: The built-in second Ethernet port will be active, eliminating the need for an external 

adapter. 
• Programming Port: Transitioning from Type micro USB to Type C USB. 

o Updated programming cables available: 
 HE-PRGA2C (Type A USB to Type C USB) 
 HE-PRGC2C (Type C USB to Type C USB) 

• Cscape: Cscape 10.1 or 9.9 SP14 will be required to use this updated version of product. 
 
Action Required: 
Customers should review these changes and ensure that the product meets their application. 
 
 
 
 
For assistance and additional information contact Technical Support:  
 
North America:        Europe: 
Tel: (317) 916-4274      Tel: (+) 353-21-4321-266 
Fax: (317) 639-4279       Fax: (+353)-21-4321826 
Website: https://hornerautomation.com     Website: www.hornerautomation.eu 
Email: techsppt@heapg.com     Email: technical.support@hornerapg.com 

https://hornerautomation.com/
mailto:techsppt@heapg.com
mailto:technical.support@hornerapg.com

	PRODUCT UPDATE NOTICE: XL7 Prime and Canvas 7D

